
YOUR IMPORTED SHIPMENTS ARRIVE 

WHERE NEEDED – FAST.

We maintain an 

incredible 95% day one

release record on all 

UPS-carried imports. 

Our pre-alert system and

electronic links with

Canada Customs gives us the earliest possible start

on processing your cross-border shipment.

AMONG THE LOWEST RATES IN THE INDUSTRY

Our published rates are up to 30% lower than 

our major competitors.

No entry preparation fees when importing by 

UPS Express Plus, UPS Express, or UPS Expedited.

EXPERT, PERSONAL ATTENTION YOU CAN TRUST

Our brokerage office provides all the resources 

of a large customs broker, with the customized

personalized attention of a small one.

Our customs brokerage team are skilled and

dedicated. Many are certified by the Canadian

Society of Customs Brokers.

WHETHER YOU’RE IMPORTING

ONE ITEM OR 1,000 — BY UPS OR

ANY OTHER CARRIER — BY ROAD,

RAIL, AIR, OR OCEAN — UPS

CUSTOMS BROKERAGE WILL

ENSURE FAST, ACCURATE CUSTOMS

CLEARANCE OF ALL YOUR

SHIPMENTS INTO CANADA.

OUTSTANDING SERVICE BACKED BY THE BEST

GUARANTEES IN THE BUSINESS

Your shipments arriving by UPS will arrive on time —

or the shipping fee is refunded.

When UPS is both the carrier

and broker, your UPS Standard

imports will arrive on time —

or the entry preparation

portion of our brokerage fees

is refunded.
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RATE GUIDE
FOR CUSTOMS CLEARANCE INTO CANADA

ENTRY PREPARATION FEES

➲ All rates are in Canadian funds
➲ Rates do not include applicable taxes

DISBURSEMENT FEES
➲ Customers are responsible for payment of duties and taxes. When funds are not provided in advance by the customer,

a fee of 2.5% (minimum of $5.50) of the amount advanced by UPS will be charged.

➲ To avoid disbursement fees, call 1-800-PICK-UPS and ask about our pre-payment or EFT payment plans.

OTHER  SERVICES ARE AVAILABLE – ADDITIONAL CHARGES MAY APPLY.
CALL 1-800-PICK-UPS FOR DETAILS.
†Free–there is no entry preparation fee for routine customs clearance of UPS Express and UPS Expedited
shipments including up to five classification lines. Charges may apply for more complex customs
clearance procedures.
* The first five classification lines are included in this fee; line charges only apply from the sixth line.
Rates, charges and services are subject to change without notice.

Additional charges may apply for shipments requiring Governmental Department clearance.

SI VOUS DÉSIREZ OBTENIR UN EXEMPLAIRE DE CE GUIDE
EN FRANÇAIS, FAITES-EN LA DEMANDE AUPRÈS DU
SERVICE À LA CLIENTÈLE UPS AU 1 800 742-5877.

FOR ALL

YOUR IMPORTS
INTO

CANADA

ANY CARRIER

ANY SHIPMENT

ANY MODE

WE CAN CLEAR ANY SHIPMENT

ARRIVING BY ANY CARRIER AND

BY ANY MODE — ROAD, RAIL,

AIR, OR OCEAN — NO MATTER

HOW COMPLEX THE ENTRY. 

Since 1982, UPS Customs Brokerage has been

providing Canadian importers with fast, accurate

customs clearance backed by the worldwide

resources of United Parcel Service. In Canada, 

the customs broker for your imports is your choice.

It just make sense to choose UPS.

ADDITIONAL SERVICES WHICH MAY APPLY

➲ Each additional classification line after the first 5 lines $ 3.50/line

➲ Import permits $ 22.00 each

➲ RMD – Release on Minimum Documentation (only for non-UPS shipments) $ 10.00 

➲ C.O.D. fee for collecting brokerage charges  $ 4.00
To avoid C.O.D. fees, and expedite the customs clearance of your shipments,
call 1-800-PICK-UPS and ask about setting up a UPS Brokerage Account.

UPS STANDARD SERVICE UPS EXPRESS PLUS,
VALUE FOR DUTY & ALL OTHER COURIERS/ UPS EXPRESS 

TRANSPORTATION  COMPANIES & UPS EXPEDITED SERVICES

$ 0.00 to $ 20.00 FREE*

$ 20.01 to $ 40.00 $ 6.25*

$ 40.01 to $ 100.00 $ 16.75*

$ 100.01 to $ 200.00 $ 24.50*

$ 200.01 to $ 350.00 $ 31.50*

$ 350.01 to $ 500.00 $ 35.50*

$ 500.01 to $ 750.00 $ 39.50*

$ 750.01 to $ 1,000.00 $ 44.50*

$ 1,000.01 to $ 1,250.00 $ 49.50*

$ 1,250.01 to $ 1,600.00 $ 52.50*

$ 1,600.01 to $ 5000.00 $ 55.50*

Each additional $ 1,000.00 $ 4.00*

Free!†*

RATES FOR COMMERCIAL SHIPMENTS
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